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Important Information
Important notice and disclaimer (Important Notice)
This presentation has been prepared by Raiz Invest Limited (ACN 615 510 177) (RAIZ). References in this presentation to RAIZ include its group of companies and trusts.
In consideration for being given access to this presentation, the recipient confirms, acknowledges and undertakes and agrees to the matters set out in this Important Notice.

This presentation is provided to recipients for information purposes and should be read in that context. The information in this presentation is in a summary form, does not purport to be complete, is not investment or financial 
product advice and is not intended to be relied upon as advice to investors or other persons or to be used as the basis for making an investment decision. Please note that, in providing this presentation, RAIZ has not considered 
the objectives, financial position or needs of any particular recipient. Any person considering an investment should consider whether such an investment is appropriate for its particular investment objectives, financial situation and 
needs, and conduct its own independent investigation and assessment including obtaining investment, legal, tax, accounting and such other advice as it considers necessary or appropriate, prior to making an investment decision. 

The information contained in this presentation is based on information available to RAIZ. Statements in this presentation are, unless otherwise stated, made only on the basis of information known to RAIZ as at the date of this 
presentation and relate in part, to events that are changing. Circumstances may change at anytime. The information contained in this presentation, is therefore subject to change without notice and RAIZ may, in its absolute 
discretion, but without being under any obligation to do so, update or supplement that information. 

RAIZ and its affiliates, related bodies corporate and shareholders, their respective directors, employees, officers and advisers (Limited Parties), accept no responsibility or liability whatsoever for the contents of this presentation. No 
representation or warranty, express or implied, is made as to the accuracy, reliability, completeness, correctness or fairness of the information, or the opinions and conclusions contained in this presentation. No Limited Party 
makes any representation or warranty that this presentation is complete or that it contains all material information about RAIZ or which a prospective investor may require in evaluating a possible investment in RAIZ. To the 
maximum extent permitted by law, the Limited Parties disclaim all liability and responsibility (including, without limitation, any liability arising out of fault or negligence) for any direct or indirect loss or damage which may be suffered 
by any person through the use of or reliance on anything contained in or omitted from, or otherwise arising in connection with, this presentation and its contents, including without limitation, any liability arising out of fault or 
negligence on the part of any of them.  RAIZ has not independently verified any of the contents of this presentation (including, without limitation, any of the information attributed to third parties). 

Certain statements in this presentation may constitute forward-looking statements or statements about future matters that are based upon information known and assumptions made as of the date of this presentation. Forward 
looking statements can generally be identified by the use of forward looking words such as, “expect”, “anticipate”, “likely”, “intend”, “should”, “could”, “may”, “predict”, “plan”, “propose”, “will”, “believe”, “forecast”, “estimate”, 
“target”, “project”, “guidance” and other similar expressions within the meaning of securities laws of applicable jurisdictions. Indications of, and guidance or outlook on, future earnings or financial position or performance are also 
forward looking statements. These statements are subject to internal and external risks and uncertainties, many of which are beyond the control of RAIZ, that may have a material effect on future business. As such, undue reliance 
should not be placed on any forward-looking statement and RAIZ assumes no obligation to update such information. Past performance is not necessarily a guide to or a reliable indicator of future performance. Nothing contained in 
this presentation nor any information made available to you is, or shall be relied upon as, a promise, representation, warranty or guarantee, whether as to the past, present or future. 

This presentation is not a prospectus, product disclosure statement or any other disclosure document under Australian law or any other law. It does not constitute financial product advice or an invitation to subscribe for or 
purchase any Shares or an offer for subscription or purchase of any Shares nor is it a solicitation to engage in or refrain from engaging in any acquisition of Shares or other associated derivatives transaction nor will anything 
contained in it form the basis of any offer, contract or commitment.  Any offer of Shares will be documented in a prospectus in accordance with Chapter 6D of the Corporations Act and lodged with the Australian Securities and 
Investments Commission. If this occurs, any person who wishes to acquire Shares will need to complete an application form that will be included in or will accompany the prospectus.  Any decision by a person to acquire Shares 
should be made on the basis of the information contained in this presentation.

This presentation is not, and does not constitute, an offer to sell or the solicitation, invitation or recommendation to purchase any securities in RAIZ in any jurisdiction. In particular, this presentation does not constitute an offer to 
sell, or a solicitation of an offer to buy, any securities in the United States. The distribution of this presentation in jurisdictions outside of Australia may be restricted by law. Persons who come into possession of this presentation who 
are not in Australia should seek independent professional advice and observe any such applicable restrictions. Neither this presentation nor any copy of it may be transmitted or released in the United States or distributed, directly 
or indirectly, to any person in the United States. By accepting this presentation, the recipient agrees to comply with these restrictions. 

All references to dollars, cents or $ in this presentation are to AUD currency, unless otherwise stated. 
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82%
Customer sign ups

30 June 2018: +500k
31 July 2018: +525K
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Raiz Overview FY18

129%
Funds Under Management

30 June 2018: $199.8m
31 July 2018: $222.4m

56%
Active customers

30 June 2018: +160k
31 July 2018: +165K

Raiz Invest Super 
launched 
July 2018 

(FUM: $10m+)

Average active 
customer balance 

at $1,297

South East Asia 
expansion on track

80% customers
invest monthly

Well funded to deliver on 
current growth strategy, 

with over $11.6m in cash

26% increase in 
revenue 

per active customer

64,000 Raiz 
Rewards paid - over 
115 retail partners

First Mover Advantage for Mobile-led Investing Platform
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About Raiz
Raiz (formerly Acorns) is a mobile first micro-investing platform via mobile phone 
or web app, which allows customers to invest in a portfolio of Exchange Traded 
Funds (ETFs) in and outside of superannuation on a single platform.

Raiz launched in February 2016 and is a market leading mobile-led platform that 
will continually grow and evolve with its millennial customers, providing them with 
services and products to suit their emerging needs.

Customer-centric approach – our customers tell us what features they want from 
the Raiz platform providing our product development pipeline.

Raiz customers are highly engaged, with over 80% investing at least once a 
month. 

The Raiz technology is focused on a continuous cycle of platform improvements 
and will continue to build better predictive machine learning and artificial 
intelligence models.
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Raiz Customers
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Paying
Customers

56%

525,000+
Customer Sign Ups
(as at 31 July 2018)

240,000+
Investment Account
(as at 31 July 2018)

165,000+
Paying Customers

(as at 31 July 2018)

Active or paying customers increased 55.6% to 160,510 at FY18 versus 103,144 at FY17

FY18
500,000

FY18
235,000

FY18
160,510
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Revenue Growth
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 Netting
 Advertising
 Account Fee
 Maintenance Fee

71%

7%

12%

9%

Normalised revenue up 126% from FY17 to FY18.

Revenue growth 
driven by FUM and 
advertising revenue
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Funds Under Management (FUM)
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$222m
As at 31 July 2018

FUM grew 129.9% to $199.8m in FY18 from $86.9m at FY17.
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Raiz Invest Super

Since launching in July 2018, FUM has grown to $10+ million 
(as at 31 July 2018). 

Marketed to existing customers of Raiz through online 
channels targeting the database of over 500,000 sign ups.

Raiz Invest Super gives customers access to their 
Superannuation via their mobile phone.

With a fast sign up process within the app the product allows 
customers to view all investments in one place, consolidating 
existing funds in minutes and reduce fees. 

Raiz Invest Super ranks in the cheapest quartile for a Superannuation product, based on a SuperRatings review of over 440 
superannuation funds.
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Raiz Rewards Partnership Growth

Raiz has rewarded over 64,000 customer transactions associated with Raiz Rewards totaling over $256,000 of rewards 
invested back into customer accounts this financial year. 

Raiz Reward Partners grew 326% to 115 in FY18 from 27 at FY17.
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Product and Strategy
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Raiz Product Overview
Raiz Invest Super

11

Raiz Rewards improvementsRaiz Kids: Simple way to invest 
for under 18s

Goals functionality to assist 
customers to save

20K+ 
Raiz Kids

$5m a month via 
saving plans

$10m+ FUM
Raiz Invest Super 

115+ 
brands

12k+ transactions 
a month

New features and products driven by customer feedback
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Raiz Growth Strategy
The Company’s growth strategy will focus on opportunities to add multiple revenue streams based on Raiz’s scalable 
technology platform:

Accelerating the Raiz Group’s growth in Australia through increased marketing spend and R&D with machine learning 
and AI with the release of a chatbot in Q1 FY19.

Promoting the new Raiz Invest Super product to leverage off the Raiz Group’s existing customer base – fees earned 
from funds under management and increasing the depth of the relationship.

Increasing revenue per customer through increased engagement, new features and products.

Expand offshore into South East Asia –

Indonesian partners locked in and joint venture company incorporated, advance discussions with regulator and 
licence application ready to submit.  

Advanced discussions with a partner and regulator in Malaysia.

Raiz’s strong brand, engaged network, first mover advantage and reputation as a customer-centric organisation will support the Company’s 
growth strategy. 
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Raiz Customers

26% 
increase in revenue 
per active customer

160,000+
Active customers

Raiz appeals to a new generation of investors, with its automated processes, and as a result, the Raiz platform will 
grow with our customers on their life journey, to meet their emerging wealth and well-being needs.

80% 
invest 

once a month

84% 
between

18 – 44 years
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FY2019 Momentum
Raiz focus for FY2019:

Increase paying customers by proactively engaging inactive 
customers and new customers.

Market Raiz Invest Super to our database of over 500,000 sign ups.

Continuously improve the platform and user experience by frequently 
innovating new products and features such as the intelligent chatbot.

Continue research and development programs, in conjunction with 
universities, to improve customer journey and deliver relevant 
products and features.

Expanding Raiz Group’s operations into South East Asia with minimal 
software development costs and cash burn.

Momentum from FY18 continues into FY19 with the increase in customers, product enhancements, Raiz Invest Super, Raiz 
reward partners and South East Asia expansion.



Raiz Invest Limited FY18 Results PresentationRaiz Invest Limited FY18 Results Presentation 15

Competitive Advantages
Raiz is able to leverage technology to offer and facilitate the provision of financial 
services and products at a lower cost with greater efficiency than a traditional 
financial services business.

Raiz owns the end-to-end mobile first technology platform – designs, researches 
and develops inhouse.

The Raiz technology is completed – development costs are associated with 
maintenance or adding new features.

First mover advantage as market competition increase, with a boarder product 
and features range.

The Raiz group meets the regulatory requirement – licenced responsible entity 
for the fund.

Raiz is committed to being an environmentally sustainable company. 

Committed to continuous improvement and customer feedback : Raiz continuously listens to customer feedback and 
continuously reviews and further develops our technology for the best product development and security. 
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Financials
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Statement of Cash Flow 
Statement of Cash flow (Extract) FY18 

$000
FY17
$000

Receipt from Customer 4,486 870
Payment to suppliers & employees (10,781) (4,616)
Other revenue activities - 5,695
R&D refund 354 -
Income tax paid (435) (119)
Net cash flow (used in)/from operating activities (6,376) 1,830
Payments for short term deposits* (7,000) -
Payment for intangible assets (1,473) (57)
Payment for acquisitions & joint venture investment (18,814) (2,403)
Net cash flow (used in)/from investing activities (27,287) (2,460)
Proceeds from issue of shares from public offer 15,120 -
Proceeds from capital raising 20,700 1,621
Share issue cost (1,959) -
Repayment of convertible note (535) -
Proceeds from related parties 304 -
Net Cash flow from financing activities 33,630 1,621
Net increase in cash and cash equivalents (33) 991
Cash and cash equivalents at the beginning of the year 4,479 3,488
Cash and cash equivalents at end of financial year 4,446 4,479

To be read in conjunction with the Company 2018 
Annual Results

• $11.6m held in cash and cash 
equivalents

• Cash flow movement illustrate cash 
changes from the normalised pre-
restructure entity

• Includes cashflows associated with 
the public offer and the pre-listing 
fund raising

• Well funded to execute current 
strategy from cash reserves

* Cash held on short term deposit for greater than 91-days
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Statement of Profit & Loss

Statement of Profit & Loss 
(Extract)

FY18
$000

FY17
$000

Total Revenue 2,761 8,162
Operating & Other costs (11,604) (8,277)
Profit / (Loss) before tax (8,843) (115)
Tax benefit / (expense) 157 (304)
Profit / (Loss) (8,686) (419)
Profit / (loss) discontinued 
operations^

1,488 -

Profit / (loss) for the year (7,198) (419)

^ Discontinued operations as indicated in Annual results

To be read in conjunction with the Company 2018 Annual Results

• Revenue for the normalised pre-
restructure entity for the FY18 and 
include more than just the current 
Raiz Invest business

• Revenue of $2.761m only includes 5 
months of Raiz Invest revenue as 
does operating costs

• Normalised loss is $1.14m, when 
adding back restructure and capital 
raising costs, employee one off 
entitlement costs and amortisation
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Financial Position
Financial Position 

(Extract)
FY18
$000

FY17
$000

Cash and cash equivalents 4,446 4,479
Trade & other receivables 859 21,797
Other financial assets* 7,392 139,401
Other assets 92 133
CURRENT ASSETS 12,789 165,810
Goodwill 13,894 -
Intangibles 8,118 696
Other non-current assets 710 2,624
NON-CURRENT ASSETS 22,722 3,320
TOTAL ASSETS 35,511 169,130
Trade & other payables 1,660 24,606
Other financial liabilities - 139,935
Other current liabilities 94 363
CURRENT LIABILITIES 1,754 164,904
NON-CURRENT LIABILITIES 1,115 156
TOTAL LIABILITIES 2,869 165,060
NET ASSETS 32,642 4,070

* Includes Cash held on short term deposit for greater than 91-days

To be read in conjunction with the Company 2018 Annual Results

• Balance Sheet is for the normalised
pre-restructure entity for FY18 and 
includes more than just the current 
Raiz Invest business

• No third party lending of debts

• The software was valued at $8.5m -
decreasing Goodwill by $8.5m 
reallocated to Intangible assets

• Cash and cash equivalents are 
$11.6m as at 30 June 2018 (includes 
term deposits for greater than 91-
days)
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Appendix
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Australian Market Opportunity
5.6M Australians are currently interested in investing/savings. 1.5M planning to invest in the stock 
market within the next 12 months.

The Australian investment platform industry is growing – FUM from $436bn in June 2011 to $765bn in 
June 2014(1) .

Nearly 20% of Australians state their biggest barrier in buying shares is lack of spare cash.

$2.8 trillion invested by retail investors outside superannuation and growing at 10%. 

Australia is a global player in pension fund money – 4th largest deposit pool of savings in the world.

The financial services industry in Australia is increasingly moving towards engagement via mobile 
phones and online apps.

By removing these barriers to investing, we believe our success and market adoption will continue to grow as the 
promotional force to invest and save will continue.

(1) Strategic Insight Actuaries & Researchers, ‘Analysis Wrap, Platform and Master Trust Managed Funds at June 2017’ (Media release, 19 September 2017)
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Raiz: Market Conditions
The Royal Commission and Productivity Commission have 
greatly affected the way consumers view the industry:

Customer trust in all financial institutions is damaged.

Incumbent resources being allocated to improve 
compliance issues being identified by the Royal 
Commission.

New online superannuation and investment products are 
copying product features of Raiz – as well as 
incumbents and providing competition.

Number of financial advisors is expected to decrease.

Increasing concerns over data security and privacy.  
Raiz understands this and recently installed Versive AI 
technology to increase the security of it’s data.

These factors provide long-term challenges and opportunities 
that Raiz is well positioned to meet.

The financial services market environment is 
changing. With a large millennial customer 

base and the ability to deliver new products 
and services, Raiz is well positioned to 

evolve as the financial industry changes.  
We are here for the long-term 

Research conducted by Raiz Invest Limited July 2018

Current market conditions have seen consumers move away from the traditional finance models and incumbents
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Key People – Board & Management
Key People - Board

Peter Anthony (Tony) Fay 
Non-Executive Chairman

• He has worked for several leading investment banks and brokerage firms and held senior positions with Industry bodies.
• He was instrumental in establishing the agricultural derivatives markets in Australia and holds investments in a diverse portfolio of start-up ventures.

George Lucas 
Managing Director / CEO

• Over 30 years’ experience in the investment banking and fund management industry. His experience spans retail product strategy, managing investment risk, 
portfolio management, financial quantitative methods and regulatory compliance.

• Prior to founding Raiz Invest Australia, Mr Lucas was the Chief Investment officer of Mariner Financial. He has been a director of two listed investment trusts and 
was the head of the London equity derivative trading and structuring for First Chicago.

• George is a regular presenter at finance industry forums and Sky Business, and has written a book and tertiary courses regarding the use of derivatives and 
quantitative trading models.

David Gordon 
Non-Executive Director

• David Gordon has over 30 years’ experience in the advisory industry specialising in financial, tax and business advisory. 
• He has been a partner since 1985 in GHR Accounting Group, a BRW top 100 accounting practice and is a foundation director of Premium Wealth Management Ltd 

(Premium). Premium Wealth management was sold to Australian Unity in a multi-million dollar sale.

Nina Finlayson 
Non-Executive Director

• Nina has over 26 years’ experience as a leading market researcher and adviser to business on consumer attitudes, behaviour and experience.
• She is the managing director of Buzz Strategic Insights which was founded in 1995 and specialises in qualitative market research. Nina has worked with many of 

Australia’s leading brands and organisations. 

Kieran Moore 
Non-Executive Director

• Kieran is currently the Chair of Ogilvy PR Australia and CEO Public Relations and Public Affairs, WPP AUNZ.
• As CEO of WPP AUNZ, Kieran oversees 19 WPP agencies across the WPP AUNZ group’s public relations, public affairs, and government relation agencies and 

has a client base of more than 500 organisations.

Key People - Management

Brendan Malone 
COO

• Brendan Malone has over 20 years’ experience in financial institutions including The Royal Bank of Scotland and ABN AMRO. 
• He has delivered transformational agendas resulting in significant synergies through mergers, acquisitions, restructuring and downsizing. Brendan has experience 

working across various continents, jurisdictions, legislations and regulatory environments as well as cultures in both developed and emerging economies.

James Poon 
Head of Products & 

International

• James Poon has over 19 years’ experience in financial markets, institutional and investment banking and wealth management in leading financial institutions such 
as Westpac, ABN AMRO, The Royal Bank of Scotland and more recently as the Head of Product at Instreet Investment. 

• James has broad experience across multi-assets in sales, trading and financial engineering of investment products.
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Customer Stories – Building confidence

“I can pass this 
knowledge on to my 

kids and break the cycle 
of poor financial 

literacy.”

“Discovering the app has 
given me much more peace of 
mind as it ensures some of my 
income will continue to grow.”
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This document & the information herein is confidential, intended only for the named recipient(s) & may contain material that is proprietary, privileged, or otherwise private under 
applicable law. It may not be used or disclosed to others without permission from the sender. If you have received this message in error, or are not a named recipient: you are 

advised that any disclosure, copying, distribution or use of this document, or the information in its content, is strictly prohibited.

All information herein is a best-efforts forecast and should not be construed as a guarantee of future results. 25

Contact Business:
George Lucas – glucas@raizinvest.com.au
Brendan Malone – brendan@raizinvest.com.au

Media Enquiries:
Lauren Stutchbury– lstutchbury@cannings.net.au
Phone 02 8284 9992

Thank you
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